
CLASS ACTION SETTLEMENT AGREEMENT 

INTRODUCTION 

This Class Action Settlement Agreement ("Agreement") is made by and between George 
Padilla and Sharon Moreno ("Plaintiffs" or "Class Representatives"), individually and on behalf 
of the proposed Class as defined in Paragraph 2 (a) below (the "Class"), and Mission Springs 
Water District ("District"), with approval as to form by and through their respective counsel, in 
consideration for and subject to the promises, terms, and conditions contained in this Agreement, 
and subject to the approval of the Court. As used herein, Plaintiffs and District are sometimes 
referred to individually as a "Party", and collectively as the "Parties." 

RECITALS 

A. WHEREAS, the District was formed under the County Water District Law in 1953 
to serve water to an approximately 135 square-mile area, including the City of Desert Hot Springs, 
IO smaller unincorporated Riverside County communities and parts of Palm Springs. It serves 
water to about 37,600 residential customers via approximately 13,000 residential connections. 

B. WHEREAS, in 1993, the District enacted its Water Service Regulations and 
Service Ordinance, Ordinance No. 93-3, that provides, inter alia, "If a meter is found to be not 
registering, the charges shall be based on estimated consumption using previous consumption for 
a comparable period or by such other method as is determined appropriate." 

C. WHEREAS, commencing in the 1970's, the District installed water meters 
District-wide. In 2016, pursuant to Water Code sections 370 et seq., the District contends that it 
adopted two-tier water rates, based upon a Water and Sewer Cost of Service Study prepared by an 
established ratemaking consultant, Willdan Financial Services. The District contends that the rates 
were approved in compliance with Proposition 218 procedures, including public notice and 
hearings, and residential customers pay a higher "Tier 2" rate for water consumption over a lower 
"Tier l" level billed at a lower rate. 

D. WHEREAS, in mid-2018, water meter registers began systematically to fail 
throughout the District. As registers failed in greater numbers, the District started to estimate water 
usage through an automated calculation system based on each customer's past metered water 
usage. Concurrently, the District contracted to replace all registers and meters for residential 
customers. The District contends that the replacement program was completed in or about April 
2021. The new system program now operates automatically, making estimates of water usage no 
longer necessary, except in unusual cases. 

E. WHEREAS, on March 6, 2020, Plaintiffs, on behalf of themselves and the 
proposed class, presented a claim to the District pursuant to the Government Claims Act, 
Government Code section 900 et seq. ("Claim"). Plaintiffs alleged numerous statutory and 
constitutional violations as a result of the District's admitted use of estimates over a multi-year 
period and the District's use of tiered water rates when consumption was not based upon 
operational metered use, but rather on estimates based on prior metered use. Plaintiffs further 
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alleged these estimates were inaccurate and asserted that under Propositions 218 and/or 26, the 
District was limited to charging Tier 1 rates for estimated water usage. 

F. WHEREAS, on September 24, 2020, Plaintiffs filed their Verified Petition for Writ 
of Mandate and Complaint entitled George Padilla and Sharon Moreno, Individually and on 
Behalf of Themselves and All Others Similarly Situated v. Mission Springs Water District, 
Riverside County Superior Court Case No. RIC2003782, based on the same allegations set forth 
in the written claim, and seeking the same relief as outlined in their Claim (the "Action"). 

G. WHEREAS, on November 19, 2020, the District filed a Demurrer and Motion to 
Strike the original Complaint. The Court sustained the demurrer with leave to amend. Thereafter, 
the Parties met and conferred repeatedly, including an all-day mediation on December 10, 2020, 
before a retired jurist. 

H. WHEREAS, on February 16, 2021, Plaintiffs filed their First Amended Petition 
and Complaint ("FAP"). The parties then met and conferred in good faith regarding the District's 
intended demurrer and exchanged information. Following a joint stipulation, the Court granted 
Plaintiffs leave to file a second amended complaint. 

I. WHEREAS, on April 12, 2021, Plaintiffs filed their Second Amended Verified 
Petition and Complaint ("SAP"). 

J. WHEREAS, on May 10, 2021, the District filed its second Demurrer and Motion 
to Strike to the SAP. On August 10, 2021, the Court overruled the Demurrer as to the SAP's First 
and Second Cause of Action while sustaining the Demurrer as to the Third and Fourth Causes of 
Action. The Court granted the Motion to Strike as to injunctive relief, and otherwise denied the 
Motion. 

K. WHEREAS, on September 3, 2021, the District filed and served its Answer to the 
SAP. Thereafter, the Parties met and conferred pursuant to California Rules of Court, Rule 3.750. 
They also continued to explore settlement alternatives. These negotiations disclosed that, given 
the risks involved, continued litigation would be extremely expensive for all concerned and 
unnecessary, assuming settlement at the levels set forth herein were agreed upon by the Parties 
and approved by the Court. The Parties have analyzed the legal issues relevant to both liability and 
damages and have each considered the uncertainties of further litigation on such issues, the benefits 
to be obtained by the Class under the proposed settlement, the desirability of consummating this 
Agreement as promptly as possible in order to provide effective relief to the Class members, as 
well as the costs, risk, and delays associated with continued litigation, and the prospect of appeals, 
particularly in light of the District's representation and warranty below that all residential meters 
and registers have been replaced by the District. 

L. WHEREAS, to avoid the expense and burden of further litigation, and for the other 
consideration set forth below, the Parties have now agreed to settle all known and unknown claims, 
disputes, and causes of action between them, arising from, concerning, or relating to the Action, 
subject to the exceptions set forth in this Agreement. The Parties desire to enter into this Agreement 
and to set forth their understandings and agreements with respect to the settlement herein. 
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M. WHEREAS, this Agreement was reached as a result of extensive arm's-length 
negotiations between the Parties and their counsel, occurring over the course of several months 
and after a full-day mediation, as well as numerous other settlement discussions. Before and during 
these settlement discussions and mediation, the Parties had an arm's length exchange of 
information to permit Plaintiffs and their counsel to evaluate the claims and potential defenses and 
to meaningfully conduct informed settlement discussions. 

N. WHEREAS, the Parties understand that Court approval of this Agreement is 
required and agree that, without such approval, it is without force and effect. 

0. WHEREAS, the Parties further understand that there are approximately 10,423 
potential Class members and if more than 3%, or 313 potential Class members, opt out of being 
bound hereby, then this Agreement also will be without force and effect. 

NOW THEREFORE, the Parties have agreed to resolve any and all disputes and 
controversies between them relating to the claims and issues raised by the Action, without further 
litigation or admission of liability, upon and subject to the terms and conditions set forth below. 

TERMS AND CONDITIONS 

NOW, THEREFORE, in consideration of the covenants and conditions set forth below, 
the Parties agree by and between themselves as follows: 

1. Introduction and Recitals. The Introduction and Recitals sections set forth above 
are hereby incorporated into these Terms and Conditions. 

2. Definitions. 

a. The term "Class" or "Settlement Class" means all persons and entities who, 
during the Class Period, were billed and/or paid any amount to the District for water 
service that was billed using estimates rather than operational metered use. 
Specifically excluded from the Class are: (i) any board members, officers or 
executives of the District or legal counsel for the District; (ii) any judge assigned 
to hear this case; and (iii) persons or entities who timely and properly exclude 
themselves from the Class as provided in this Agreement. 

b. The term "Class Counsel" means Jeffery Lee Costell, Esq. and Joshua S. 
Stambaugh, Esq. of Costell & Adelson Law Corporation, counsel of record for the 
Plaintiffs. 

c. The term "Class Member" means any member of the Class who does not 
elect exclusion or opt out from the Class pursuant to the terms and conditions for 
exclusion set forth in paragraph 15 below. 
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d. "Class Notice" means collectively the Summary Notice, Opt-Out Form and 
Long Form Notice, as approved by the Court in the Preliminary Approval Order 
(all of which are attached in substantial form hereto as Exhibits B, C, and D, 
respectively). 

e. The term "Class Period" means the period of time from March 6, 2019, 
through the Effective Date. 

f. The term "Effective Date" means the date on which the Final Order and/or 
Final Judgment in the Action become "Final." "Final" means one (1) business day 
after all of the following conditions have been satisfied: (i) the Final Order and 
Final Judgment have been entered; and (ii) if reconsideration and/or appellate 
review is not sought from the Final Order and Final Judgment, the expiration of the 
time for the filing or noticing of any motion for reconsideration, appeal, petition 
and/or writ; or if reconsideration and/or appellate review is sought from the Final 
Order and/or Final Judgment: (A) the date on which the Final Order and/or Final 
Judgment are affirmed and no longer subject to judicial review, or (B) the date on 
which the motion for reconsideration, appeal, petition and/or writ is dismissed or 
denied and the Final Order and/or Final Judgment are no longer subject to judicial 
review. 

g. The term "Exclusion Deadline" means the date that falls on the day that is 
sixty (60) calendar days after the Notice Date. 

h. The term "Final Fairness Hearing" means the hearing date that is to take 
place after the entry of the Preliminary Approval Order, the Notice Date and the 
Exclusion Deadline for purposes of: (i) entering the Final Order and Final 
Judgment; (ii) determining whether the Settlement should be approved as fair, 
reasonable and adequate; (iii) ruling upon an application for Service Awards by the 
Class representatives; (iv) ruling upon an application by Class Counsel for 
attorneys' fees and expenses; and (v) entering any final order awarding attorneys' 
fees and expenses and Service A wards. 

i. The term "Final Order and Final Judgment" means the court's order and 
judgment finally approving the settlement. 

j. The term "Notice Date" means the first date upon which the Class Notice is 
disseminated. 

k. The term "Notice Plan" shall mean the plan set forth and described in the 
Declaration of the Settlement Administrator attached hereto as Exhibit A. 

1. The term "Preliminary Approval Date" means the date the Court enters the 
Preliminary Approval Order. 
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m. The term "Preliminary Approval Order" means the order preliminarily 
approving this Agreement and the proposed Class Notice and Notice Plan. 

n. The term "Refund Period" means a period of time that commences on the 
first day after the Effective Date and continues for a period of six (6) months. 

o. The term "Service Awards" means such funds as may be awarded by the 
Court to the Class Representatives in recognition of their time, effort, and service 
to the Class, expended in pursuing the Action and fulfilling their obligations and 
responsibilities as Class Representatives. 

3. Class Certification for Settlement Purposes. The Parties agree that the Action 
should be certified as a class action for settlement purposes only pursuant to California Code of 
Civil Procedure Sections 382, et seq. For purposes of settlement only, the Parties agree to seek 
provisional certification of the Class. The Parties further agree that the Court should make 
preliminary findings and enter the Preliminary Approval Order granting provisional certification 
of the Class subject to final findings and ratification in the Final Order and Final Judgment, and 
appointing the Class Representatives as the representatives of the Class and Class Counsel as 
counsel for the Class. 

4. Settlement Administrator. The Parties agree that Simpluris Inc., will act as the 
administrator of the class refund process described below (the "Administrator"), subject to the 
Court's approval. The Parties each represent that they do not have any financial interest in the 
Administrator or otherwise have a relationship with the Administrator that could or would create 
a conflict of interest. The Parties understand that the District will issue direct credits to all Class 
Members who continue to be customers of the District and through the Administrator or directly 
issue checks and mail them to all Class Members who are prior customers and provide other, 
limited services described below. 

5. Class Settlement Fund. The District has agreed that it will create and retain a 
settlement fund of $225,000 (the "Settlement Fund"), to be held in trust, and which will be 
deposited into a separate interest-bearing bank account within ten (10) calendar days after the 
Preliminary Approval Date. The District will use the Class Settlement Fund to pay the following: 
(i) all credits issued to Class Members who are existing customers of the District and all payments 
mailed to Class Members who are prior customers of the District as set forth in this Agreement; 
(ii) all fees, costs and/or expenses to the Administrator in this matter, including but not limited, 
any fees, costs and/or expenses for administering the Settlement Fund, sending out notices to Class 
Members, creating and maintaining a website to process claims (if ordered by the Court), locating 
any Class Members who are prior District customers who have left no forwarding address or to 
whom settlement checks sent are mailed and are then returned to the District as undeliverable, the 
administrative tasks described in paragraphs 9, 13, 14, 15 and 16 below, and any other 
administrative tasks that the Administrator is ordered to perform by the Court; (iii) Service Awards 
to the Class representatives; and (iv) any other costs or expenses related to effectuating this 
Agreement or processing credits or payments to Class Members, as provided in the Simpluris 
Proposal dated May 23, 2022 (Exhibit "A" to Exhibit A hereto). 
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6. Attorney's Fees and Costs Separate. The Settlement Fund is exclusive of any 
award of attorneys' fees and litigation costs as set forth in paragraph 12 below. 

7. No Admission of Liability. The District denies any wrongdoing or any liability. 
The entry into and execution of this Agreement or payment of any sums thereunder shall not be 
construed as admission of any liability or unlawful or wrongful act by the District. 

8. Inadmissibility. This Agreement (whether approved or not approved, revoked, or 
made ineffective for any reason) and any proceedings or discussions related to this Agreement are 
inadmissible as evidence of any liability or wrongdoing in any court. Notwithstanding the 
foregoing, however, this Agreement shall be admissible in any proceeding as to any dispute arising 
out of or relating to this Settlement Agreement or its interpretation, breach or enforcement. 

9. Procedure Regarding Distribution of Settlement Fund. For Class members who 
are existing customers of the District, the District will issue a credit on their monthly invoices. For 
Class members who are former customers of the District, the District shall provide to the 
Administrator their full names and last known addresses. The Administrator shall confirm or 
update each former customer's last known address using the National Change of Address 
("NCOA") database maintained by the U.S. Postal Service prior to mailing settlement checks. If 
any settlement checks are returned as undeliverable, Administrator shall use administration best 
practices to conduct a due diligence search of each former customer's current address, including 
public records searches commonly known as "skip tracing." After a due-diligence search and the 
Administrator's declaration of an inability to locate such former customers after a period of sixty 
(60) days, the District shall not be required to issue any payments to those former customers. The 
Settlement Fund will be distributed as follows: 

a. First, prior to the Effective Date, upon approval of all Parties (which shall 
not be unreasonably withheld), the monies in the Settlement Fund shall be used to 
pay any invoices issued by the Administrator as they become due; 

b. Second, within seven (7) calendar days after the Effective Date, the District 
shall pay: (i) all unpaid and reasonable fees, costs or expenses of the Administrator 
in relation to the settlement administration; and (ii) the Service Awards. 

c. The amount remaining in the Settlement Fund after all charges and/or 
payments listed in paragraph 9(a) and 9(b) above shall be considered the "Net 
Settlement Fund." During the Refund Period, the District shall distribute the Net 
Settlement Fund by issuing all credits and mail all payments (the "Settlement 
Payments") to Class Members. The Settlement Payments shall be calculated as 
follows: 

(i) Each Class Member shall receive a Settlement Payment which 
represents the difference between all payments the Class Member made to 
the District for estimated "Tier 2" water charges during the Class Period, 
and the amount that each such Class Member would have paid for such 
water use at the Tier 2 rate if the District had charged the Class Member the 
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Tier I rate for such water use (a "Refund"). For example, and for illustrative 
purposes only, if a Class Member paid a Tier 2 rate of $3 .00 for 10 hcf units 
of water during the Class Period (for a total of$30.00), and the Tier 1 water 
rate during the Class Period was $2.00 per hcfunit (for a total of$20.00 for 
10 hcfunits), the Class member would receive a credit (or mailed payment) 
of$10.00 ($30.00 - $20.00 = $10.00). 

(ii) If any Class Member received credits on their water bills during the 
Class Period as a result of a dispute regarding the accuracy of the estimated 
water charges by the District during the Class Period, the District shall have 
the right to deduct any such prior credits from the Refund paid to that Class 
Member, and shall provide a schedule of such credits to the Administrator 
before Refunds are paid. 

(iii) If, after calculation of any "credit" described in paragraph 6(c)(i) 
above and calculation of all Refunds to be issued to Class Members, the 
total amount of Refunds due exceeds the amount of the Net Settlement 
Fund, then Refunds to each Class Member shall be allocated, pro rata, and 
each Class Member shall receive a percentage of their Refund. The 
percentage of the Refund paid shall be calculated by dividing the total Net 
Settlement Fund by the total amount of Refunds owed to all Class Members. 

(iv) If, after the issuance of all refunds to Class Members, some portion 
thereof remains unclaimed in the Settlement Fund, such funds shall be 
transferred by the District to its United Way Help to Others Fund. 

10. Cost to Administrator Class Refund Process. The Settlement Fund shall pay for 
all costs of the Administrator in administering the Class Refund process, as provided in the 
Simpluris Proposal (Exhibit "A" to Exhibit A hereto), and any payments to be paid to the 
Administrator. However, the District shall administer at no cost, the calculation of all Refunds and 
mailings therefor, except for those duties assigned to the Administrator as otherwise provided 
herein. 

11. Service Awards. 

a. In recognition of the time and effort the Class Representatives expended in 
pursuing this action and in fulfilling their obligations and responsibilities as Class 
Representatives, and of the benefits conferred on all Class Members by the 
Settlement, Class Counsel may ask the Court for the payment of a Service Award 
from the Settlement Fund to each of the Class Representatives. The District and its 
counsel will not take a position on the application for Service A wards by Class 
Counsel to the extent that each award does not exceed Two Thousand, Five 
Hundred Dollars and No Cents ($2,500.00) per Class Representative. No amount 
has been guaranteed or promised to any Class Representative. The Court shall 
determine the final amount of any Service A ward to a Class Representative, in its 
discretion, based on the request file by or on behalf of the Class Representatives. 
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Any Service A ward made by the Court shall be paid by the District from the 
Settlement Fund. 

b. Each of the Class Representatives acknowledges that he or she: (i) supports 
the settlement as fair, adequate and reasonable to the Class, whether or not the Court 
appoints him or her as a Class Representative or awards him or her any Service 
Award; (ii) has not asserted any individual, non-class claims against the District; 
(iii) has not entered into any separate settlement agreement with the District for a 
release of any reserved claims; (iv) has not received any additional consideration 
from the District that other Class Members are not in a position to receive should 
this settlement be approved, other than the Service A ward which the Court may, in 
its discretion, award to Class Representatives; and (v) has read and considered this 
Agreement. 

c. The amount of Service A ward payments to be applied for as set forth herein 
was negotiated independently from the other terms of the Agreement. Further, the 
allowance or disallowance by the Court of an award of a Service Award will be 
considered and determined by the Court separately from the Court's consideration 
and determination of the fairness, reasonableness, and adequacy of the settlement. 

12. Attorney's Fees and Litigation Costs. 

a. Class Counsel shall apply to the Court for payment of Attorneys' Fees and 
Expenses in an amount not to exceed One Hundred Thousand Dollars and No 
Cents ($100,000.00). Subject to Court approval, the District has agreed to pay 
Class Counsel the total sum of$100,000.00 to be applied and accepted by counsel 
for all costs expenses and attorneys' fees incurred or earned in the Action. The 
District will not oppose, nor cause any person to oppose, Class Counsel's 
application for fees and costs so long as the combined amount of any attorneys' 
fees and litigation costs does not exceed a total amount of $100,000. 

b. The amount of attorney's fees and expenses to be applied for by Class 
Counsel was negotiated separately from the other terms of the Class settlement. 

c. Any attorney's fees and costs awarded by the Court shall be exclusive of 
the Settlement Fund and shall be paid separately by the District. Any award of 
attorneys' fees and costs shall be paid to Class Counsel by the District within seven 
(7) days after the Effective Date or within seven (7) days after the Court has 
entered an order awarding any attorney's fees and costs, whichever is later. The 
District shall issue an IRS Form 1099-MISC to Class Counsel for any payments 
made to Class Counsel pursuant to this section. 

d. The procedure for and the allowance or disallowance by the Court of any 
application for attorney's fees and costs to be paid to Class Counsel are not part of 
the settlement of the Released Claims as set forth in this Agreement, and are to be 
considered by the Court separately from the Court's consideration of the fairness, 
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reasonableness and adequacy of the settlement of the Released Claims as set forth 
herein. Any such separate order, finding, ruling, holding, or proceeding relating to 
any such applications for attorney's fees and costs, shall not operate to terminate 
or cancel this Agreement or otherwise affect or delay the finality of the Final Order 
and Final Judgment in the Action. 

13. Notice of the Settlement. As required by Rule 3.769(e) of the California Rules of 
Court, if the Court grants Plaintiff's motion for preliminary approval of this Agreement, notice of 
the Parties' settlement must be sent to the Class. Subject to any modifications ordered by the Court, 
notice will be provided in the manner set forth in the Notice Plan, a copy of which is attached 
as Exhibit A to this Agreement. Subject to any revisions ordered by the Court, the District will 
provide Administrator with class member names and address, including current and former 
customers, and Administrator shall mail a copy of the Summary Notice and Opt-Out Form directly 
to residents in the District via First-Class U.S. mail. The Summary Notice and Opt-Out Form are 
attached to this Agreement as Exhibits B and C. If any notice packets are returned as 
undeliverable, Administrator shall use best practices to update the address using the NCOA or skip 
tracing, as appropriate. Administrator shall immediately notify counsel for the parties if, after a 
due diligence search, it is unable to provide direct notice to any class member. The District shall 
also publish notice of the settlement and a hyperlink to the Settlement Website on the homepage 
of its official website at www.mswd.org during the period of time between the Notice Date and 
the Exclusion Deadline. 

14. Administration of the Class Refund Process. The Administrator will be 
responsible for: (i) issuing the notices set forth in paragraph 10 of this Agreement; (ii) receiving 
and reporting any comments or objections from Class Members regarding this Agreement; (iii) 
providing any necessary declarations in support of Plaintiff's motions for preliminary and final 
approval of this Agreement; and (iv) any other tasks agreed upon by the Parties or ordered by the 
Court. The Administrator will timely notify the Parties of its performance of the responsibilities 
specified in this section. The Parties agree to cooperate in the class refund process and to make all 
reasonable efforts to control and minimize the cost of administering the class refund process. 

15. Requests for Exclusion. Any potential Class Member who wishes to be excluded 
from the Class must do one of the following: (i) mail a written request for exclusion to the 
Administrator at the address provided in the Class Notice, postmarked by the Exclusion Deadline 
ordered by the Court in the Preliminary Approval Order; (ii) send a written request for exclusion 
to the Administrator by email or fax, at the address or numbers provided in the Class Notice, before 
midnight Pacific Time on the Exclusion Deadline; or (iii) fully complete the Opt-Out Form 
available for submission. The request must: (i) state the Class Member's name, address, telephone 
number and account number with the District; (ii) reference Padilla v. Mission Springs Water 
District, Case No. RIC2003782; and (iii) clearly that the potential Class Member wants to be 
excluded from the Class, not participate in the settlement and not receive any settlement benefits, 
and otherwise comply with the terms stated in the Long Form Notice and Preliminary Approval 
Order. A list reflecting all requests for exclusion shall be filed with the Court by the Administrator, 
via declaration, at least seven (7) days before the Final Fairness Hearing. If a potential Class 
Member files a request for exclusion, he or she may not file an objection under paragraph 16 below. 
If any potential Class Member files a timely request for exclusion, he or she will not be a Class 
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Member, will not release any Released Claims pursuant to this Agreement or be subject to the 
Release, and will reserve all Released Claims he or she may have. Any potential Class Member 
who does not file a timely written request for exclusion as provided in paragraph 15 herein shall 
be bound by all subsequent proceedings, orders and judgments, including, but not limited to, the 
Release, the Final Order and Final Judgment in the Action. 

16. Objections to the Settlement. Any Class Member who has not filed a timely 
written request for exclusion and who wishes to object to the fairness, reasonableness, or adequacy 
of this Agreement or the proposed settlement, or to the Service Awards or award of attorneys' fees 
and expenses, must do one of the following: (i) mail a written statement, describing the Class 
Member's objections in the specific manner set forth in this paragraph 16, to the Administrator at 
the address provided in the Class Notice, postmarked by the deadline ordered by the Court in the 
Preliminary Approval Order; or (ii) send a written statement, describing the Class Member's 
objections in the specific manner set forth in this paragraph 16, to the Administrator by email or 
fax, at the address or numbers provided in the Class Notice, before midnight Pacific Time on the 
deadline ordered by the Court in the Preliminary Approval Order. Any such objection shall 
include: (i) the full name of the objector; (ii) the full address of the objector; (iii) the specific 
reason(s) for the objection, including any legal support the objector wishes to bring to the Court's 
attention; (iv) copies of any evidence or other information the objector wishes to introduce in 
support of the objections; (v) a statement of whether the objector intends to appear and argue at 
the Final Fairness Hearing; (vi) the individual objector's written signature, with a date; (vii) 
reference to Padilla v. Mission Springs Water District, Case No. RIC2003782 on the envelope and 
written objections; and (viii) an explanation of why he or she falls within the definition of the 
Class. Class Members may personally object or object through an attorney retained at their own 
expense. However, each individual Class Member objecting to the settlement, in whole or in part, 
must personally sign the objection. In addition, any Class Member objecting to the settlement shall 
provide a list of all other objections submitted by the objector, or the objector's counsel, to any 
class action settlements submitted in any state or federal court in the United States in the previous 
five years. Any Class Member may appear at the Final Fairness Hearing, either in person or 
through personal counsel hired at the Class Member's own expense, to object to the fairness, 
reasonableness, or adequacy of this Agreement or the proposed settlement, or to the Service 
Awards or the award of attorneys' fees and expenses. Any Class Member who objects to the 
settlement shall be entitled to all benefits of the settlement if this Agreement and the terms 
contained herein are approved, as long as the objecting Class Member complies with all 
requirements of this Agreement applicable to Class Members. 

17. Court Approval. 

a. Motion for Preliminary Approval of Settlement. After execution of this 
Agreement by both Parties, Plaintiffs will file a motion for preliminary approval of 
the Agreement with the Court. The District will not oppose Plaintiffs' motion and 
will cooperate with Plaintiff to provide information necessary to substantiate the 
terms of this Agreement or otherwise support the motion. The motion will seek a 
Preliminary Approval Order (substantially in the form set forth in Exhibit F to this 
Agreement) that, in addition to any other matters deemed necessary by the Court: 
(1) preliminarily approves the terms of this Agreement; (2) approves the Notice 
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Plan set forth in paragraph 13 of this Agreement; and (3) schedules a Final Fairness 
Hearing to review comments and objections, if any, regarding this Agreement and 
to consider whether the Agreement is fair, adequate, and reasonable. 

b. Motion for Final Approval of Settlement. On the date set forth in the 
Preliminary Approval Order, a Final Fairness Hearing will be conducted to 
determine final approval of the Agreement. Upon final approval of this Agreement 
by the Court at or after the Final Fairness Hearing, Plaintiffs will submit a proposed 
Final Order and Final Judgment approving the Agreement to the Court. The Final 
Order and Final Judgment must both be approved by the District as to form, such 
approval not to be unreasonably withheld or delayed, and there shall be no right to 
withhold approval if it complies with this Agreement, the Court's rulings and 
applicable law. If the Court approves the Agreement, it will make and enter the 
Final Order and Final Judgment. Class Counsel and the District will cooperate and 
make all reasonable efforts to secure the Court's entry of the Final Order and Final 
Judgment. 

18. Effect of Non-Approval. If, after reasonable and good faith efforts by the Parties 
to secure the Court's entry of the Preliminary Approval Order and/or Final Order and Final 
Judgment, the Court does not enter the Preliminary Approval Order, approve the settlement as 
provided in this Agreement, or enter the Final Judgment and Final Order, or if this Agreement does 
not become final for any other reason, the Agreement will be null and void and the Parties will 
return to the status quo ante in the Action. 

19. Plaintiffs' Releases. As of the Effective Date, and except for the obligations and 
rights created by this Agreement, Plaintiffs and all Class Members, for themselves, and on behalf 
of their respective past, present and future agents, employees, employers, officers, directors, 
shareholders, corporations or companies (including, but not limited to, professional corporations), 
parent and subsidiary corporations or companies, partners, principals, members, joint venturers, 
guardians, parents, minors, heirs, spouses, children, issue, estates, beneficiaries, representatives, 
trustors, trustees, beneficiaries, estates, executors, administrators, attorneys, independent 
contractors, insurers, predecessors, successors and assigns, and each of them, and all those 
claiming by, through, under or in concert with them or any of them (collectively "Related Parties" 
and, together with Plaintiffs, the "Plaintiffs' Releasing Parties"), hereby release and forever 
discharge the District and the District's past, present and future Related Parties (collectively with 
the District, the "District Released Parties"), from any and all claims, contentions, rights, debts, 
liabilities, demands, settlements, accounts, reckonings, obligations, duties, promises, costs, 
expenses (including, but not limited to, attorneys' fees), subrogation rights, indemnification rights, 
damages, losses, actions, claims for relief and causes of action, of any kind whatsoever, whether 
due or owing in the past or present and whether based upon contract, tort, statute or any other legal 
or equitable theory of recovery, and whether known or unknown, suspected or unsuspected, fixed 
or contingent, matured or unmatured or whether liquidated or unliquidated, including all claims of 
Plaintiffs or the putative class set forth in the Action, including, any and all sums Plaintiffs claim 
or assert they are entitled to recover, either individually, or as part of a class or collective or 
representative action (hereinafter collectively referred to as "Claims"), that the Plaintiffs' 
Releasing Parties had, have or may have with respect to, pertaining to, or arising from or out of 
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any dealings, agreements, understandings, matters, acts, om1ss10ns, events, conduct or 
occurrences, from the beginning of time through the date of the execution of this Settlement 
Agreement, including, without limiting the generality of the foregoing provisions, any Claims that 
were raised in or could have been raised in or that are in any way referred to, based upon and/or 
arising out of or relating to the Action (collectively, the "Plaintiffs' Released Claims"). This 
release does not apply to persons or entities who submit a timely and complete Opt-Out Form 
pursuant to paragraph 13 above. 

PLAINTIFFS AND ALL CLASS MEMBERS ALSO SPECIFICALLY 
AGREE AND ACKNOWLEDGE PLAINTIFFS AND ALL CLASS 
MEMBERS ARE WAIVING ANY RIGHT TO RECOVER ON ANY AND 
ALL CAUSES OF ACTION WHICH WERE PLED OR WHICH COULD 
HAVE BEEN PLED IN THE LAWSUIT IN THE SUBJECT LITIGATION, 
ALL AS AMENDED, WHETHER SUCH CLAIM BE BASED UPON AN 
ACTION FILED BY PLAINTIFFS OR BY A GOVERNMENTAL AGENCY 
OR BY A CLAIMED REPRESENTATIVE OF PLAINTIFFS. 

Waiver of Civil Code Section 1542. It is the intention of the Parties in executing this 
Agreement that it shall be effective as a bar to each, and every Claim or Dispute specified in and/or 
included within this Agreement and not expressly excluded from it. In furtherance of this intention, 
Plaintiffs expressly waive any and all rights and benefits conferred upon Plaintiffs by the 
provisions of Section 154 2 of the California Civil Code, and expressly consent that this Agreement 
shall be given full force and effect according to each and all of its express terms and provisions, 
including those relating to unknown and unsuspected Claims, if any, as well as those relating to 
any other Claims or Disputes specified above. Section 1542 provides: 

A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS WHICH THE 
CREDITOR DOES NOT KNOW OR SUSPECT TO EXIST IN HIS OR HER 
FAVOR AT THE TIME OF EXECUTING THE RELEASE, WHICH IF 
KNOWN BY HIM OR HER MUST HA VE MATERIALLY AFFECTED HIS 
OR HER SETTLEMENT WITH THE DEBTOR. 

Thus, notwithstanding California Civil Code Section 1542, the Plaintiffs expressly 
acknowledge and agree that the releases in this Agreement are also intended to include claims 
which the Plaintiffs do not know or suspect to exist at the time of the execution of this Agreement 
that arise from the facts alleged in the Lawsuit. 

21. District's Releases. As of the Effective Date, and except for the obligations and 
rights set forth in this Agreement, to the fullest extent permitted by law, the District, on behalf of 
itself and on behalf of its respective past, present and future Related Parties ( collectively "District 
Related Parties", and together with the District, "District's Releasing Parties"), hereby absolutely, 
forever and fully, generally and specifically, release Plaintiffs and their respective past, present 
and future Related Parties (the "Plaintiffs' Released Parties"), of and from any and all Claims that 
the District Releasing Parties had, have or may have had against the Plaintiffs' Released Parties 
solely with respect to the conduct in filing and prosecuting the Action or in settling the Action 
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(collectively, "District's Released Claims," and together with the "Plaintiffs' Released Claims" 
hereinafter referred to as the "Released Claims"). 

Waiver of Civil Code Section 1542. It is the intention of the Parties in executing this 
Agreement that it shall be effective as a bar to each, and every Claim or Dispute specified in and/or 
included within this Agreement and not expressly excluded from it. In furtherance of this intention, 
the District expressly waives any and all rights and benefits conferred upon the District by the 
provisions of Section 1542 of the California Civil Code with respect to the District's Released 
Claims, and expressly consent that this Agreement shall be given full force and effect according 
to each and all of its express terms and provisions, including those relating to unknown and 
unsuspected Claims which would constitute part of the District's Released Claims. Section 1542 
provides: 

A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS WHICH THE 
CREDITOR DOES NOT KNOW OR SUSPECT TO EXIST IN HIS OR HER 
FAVOR AT THE TIME OF EXECUTING THE RELEASE, WHICH IF 
KNOWN BY HIM OR HER MUST HA VE MATERIALLY AFFECTED HIS 
OR HER SETTLEMENT WITH THE DEBTOR. 

Thus, notwithstanding California Civil Code Section 1542, the District expressly 
acknowledges and agrees that the releases in this Agreement are also intended to include claims 
which the District does not know or suspect to exist at the time of the execution of this Agreement 
that would constitute part of the District's Released Claims. 

22. Exceptions to Released Matters. Notwithstanding the releases described in 
paragraph 19 of this Agreement, nothing in this Agreement operates as a waiver, release, estoppel, 
and/or discharge between the Parties of each Party's prospective obligations established under this 
Agreement. 

23. District's Representation and Warranty. The District hereby represents and 
warrants that all broken or malfunctioning water meters that were in use during the Class Period 
were fully repaired and/or replaced by the end of April 2021. 

24. Legal Representation. Each Party acknowledges that they are, or it is, represented 
by legal counsel and that they have, or it has, discussed the settlement of the Released Claims and 
the terms of this Agreement with its respective legal counsel. The Parties acknowledge that they 
fully understand the effect of this Agreement, and that they have knowingly and voluntarily entered 
into it. 

25. Warranty of Authority. Each Party represents and warrants that it has full power 
and authority to enter into this Agreement and that the individual who signs this Agreement has 
actual authority to do so. 

26. Execution by Settlement Class Members. The Parties acknowledge and agree 
that it is impossible or impractical to have each Class Member execute this Agreement, and that 
upon court approval, Plaintiffs, as the putative Class Representatives, have the authority to execute 
this Agreement on their own behalf and on behalf of all members of the Class. The Class Notice 
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notices described in paragraph 13 of this Agreement will inform Class Members of the binding 
nature of the Agreement. 

27. Knowing, Free and Voluntary Execution. Each Party declares and represents that 
they have carefully read this Agreement, understands its content and have executed this Agreement 
freely and voluntarily. Each Party further declares and represents that they are empowered to 
execute this Settlement Agreement and that they are bound thereby. No Party has executed this 
Settlement Agreement under any duress, economic or otherwise, and each Party has considered 
the alternatives to entering into this Settlement Agreement, including further litigation of the 
Action. Class Representatives further agree that they will not object to any terms of the Agreement, 
and any such objections made by Class Representatives will be void and of no force or effect. 

28. Execution in Counterparts. The Parties may execute this Agreement in one or 
more original counterparts, each of which shall be deemed to be an original and each of which 
shall be enforceable against the Party signing it. In addition, the Parties agree that facsimile, PDF, 
and/or electronic signatures shall be acceptable to evidence the Parties' assent to this Agreement 
and are deemed equivalent to original "wet ink" signatures for all purposes under this Agreement. 

29. Interpretation and Enforcement. The terms and conditions of this Agreement are 
the result of lengthy, intensive, arms-length, non-collusive negotiations between the Parties, 
including a mediation facilitated by a neutral third party. Each term and provision of this 
Agreement shall be construed to carry out the Parties' intent as set forth in the Recitals. If any legal 
action or proceeding is brought between the Parties arising out of, relating to, or seeking the 
interpretation or enforcement of the terms of this Agreement, each Party will bear its own 
attorneys' fees and costs, including but not limited to attorneys' fees and costs for any hearing, 
appeal, or enforcement of Judgment. 

30. Headings. The headings in this Agreement are for convenience and may not be 
used to construe or interpret any part of this Agreement. 

31. Mutual Drafting. The Parties negotiated this Agreement among themselves, and 
for purposes of construction, no Party will be deemed the primary drafter. 

32. Governing Law. The validity, interpretation, and legal effect of this Settlement 
Agreement and the releases contained herein shall be governed by the laws of the State of 
California applicable to contracts entered into and to be performed entirely within the State of 
California without regard for California conflicts of law provisions. 

33. Successors. This Settlement Agreement shall be binding upon and shall inure to 
the benefit of each of the Plaintiffs and the District, and their respective Related Parties, successors, 
heirs, and permitted assigns. The Parties may not assign their rights or delegate their duties or 
obligations under this Settlement Agreement without the prior written consent of the other Parties. 

34. Severability. If any provision of this Agreement is deemed to be invalid, 
inoperative or unenforceable for any reason by a court of competent jurisdiction, that provision 
shall be deemed modified to the extent necessary to make it valid and operative or, if it cannot be 
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so modified, then that provision shall be severed from this Agreement and the remainder of the 
Agreement shall continue in full force and effect. 

35. Venue. The parties stipulate to jurisdiction and venue in Riverside County and 
agree that all legal proceedings regarding enforcement or interpretation of this Agreement shall be 
before the Superior Court of Riverside County. 

36. Integration. This Agreement states the entire understanding and agreement 
between the Parties with respect to its subject matter, supersedes any earlier agreements pertaining 
to the same or related matters whether written or oral, and may only be modified by a writing 
signed by all Parties. There have been no representations by any Party or their respective agents 
with respect to the matters in this Agreement that are not expressly stated herein. 

37. Cooperation. Time is of the essence for performance of the duties under this 
Agreement. The Parties agree to promptly take such reasonable and necessary actions, execute and 
notarize, if required, and deliver such further documents as may be necessary to give effect to this 
Agreement. 

[SIGNATURE PAGES TO FOLLOW] 
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5/19/2022

5/19/2022

IN WITNE S WHEREOF, the Parties have caused this Agreement to be executed as follows: 

MI IO SPRI GS WATER DI TRICT 

Russ Martm, President of the 

Board of Directors 

ATTEST: 

By: 
Arden Wall um, Secretary of the 

Board of Directors 

APPROVED AS TO FORM: 

Slovak Baron Empey Murphy & Pinkney, LLP 

B: 
John 0. Pinkney, Esq. 
Thomas S. Slovak, Esq. 
Counsel for District 

APPROVED A TO FORM: 

Colantuono, Highsmith & Wheatley, PC 

Michael G. Colantuono, Esq. 
Matthew C. Slentz, Esq. 
Special Counsel to District 
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D~e:_~_J {_b_/z_o_~_ 

Date:, __________ _ 

Date: __________ _ 



SHARON MORENO 

Date: _ ________ _ 

APPROVED AS TO FORM: 

Costell , ddson La,,; Corporation 

B: D.te:. _ ________ _ 

Jeffrey Le Costell 
Plaintiffi and Class Counsel 
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GEORGE PAD[LLA 

APPROVED AS TO FORM: 

Costell & Adelson Law Corporation 

B: 
Jeffrey Lee Costell 
Plaintiffs' and Class Counsel 

Date: ___ --e-----1---

Date: ___ ____ __ _ 

17 



GEORGE PADILLA 

SHARON MORENO 

APPROVED AS TO FORM: 

Costell & Adelson Law Corporation 

Jeffrey Lee Costell 
Plaintiffs' and Class Counsel 

Date: _________ _ 

Date: ____ _ _ ___ _ 

Date: 51 Z 'I Jz_ 2._ 
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EXHIBIT "A" 



JEFFREY LEE COSTELL (SBN 93688) 
2 jlcostell@costell-law.com 

JOSHUA S. STAMBAUGH (SBN 233834) 
3 jstambaugh@costell-law.com 
4 SARA M. MCDUFFIE (SBN 252187) 

smcduffie@costell-law .corn 
5 COSTELL & ADELSON LAW CORPORATION 

20969 Ventura Boulevard, Suite 230 
6 Woodland Hills, California 91364 
7 Telephone: (310) 458-5959 

Facsimile: (310) 458-7959 
s Attorneys for Petitioners and Plaintiffs 

GEORGE PADILLA and SHARON MORENO 
9 Individually on Behalf of Themselves and All Others 

10 Similarly Situated 

11 

12 

13 

14 

15 

16 

17 

18 

19 

SUPERIOR COURT OF THE STATE OF CALIFORNIA 
FOR THE COUNTY OF RIVERSIDE 

GEORGE PADILLA and SHARON 
MORENO, Individually on Behalf of 
Themselves and All Others Similarly 
Situated, 

Plaintiff, 

VS. 

Case No.: RIC2003782 

DECLARATION OF JACOB 
KAMENIR OF SIMPLURIS, INC., 
IN SUPPORT OF MOTION FOR 
PRELIMINARY APPROVAL OF 
CLASS ACTION SETTLEMENT 

MISSION SPRINGS WATER DISTRICT, 
20 

21 

,1 

24 

25 

26 

27 

28 

Defendant. 

DECLARATION OF JACOB KAMENTR OF SIMPLURIS, INC., IN SUPPORT OF MOTION FOR 
PRELIMINARY APPROVAL OF CLASS ACTION SETTLEMENT 



2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

DECLARATION OF JACOB KAMENIR 

I, JACOB KAMENIR, declare as follows: 

1. I have personal knowledge of the facts set forth herein and if called upon to 

testify, I could and would do so competently under oath. 

2. I am employed by Simpluris, Inc. ("Simpluris"), as the Director of Business 

Development. I am over 18 years of age and authorized to make this declaration on behalf of 

Simpluris and myself, and make this declaration based upon my own personal knowledge. 

3. Simpluris has never had any financial interests in nor affiliation with the parties 

or counsel in this matter. 

SIMPLURIS BACKGROUND AND EXPERIENCE 

4. Simpluris has extensive experience in class action matters, having provided 

services in class action settlements involving antitrust, securities fraud, property damage, 

employment discrimination, employment wage and hour, product liability, insurance and 

consumer issues. Simpluris specializes in pre-settlement consultation, data management, legal 

notification, call center support, claims processing and tax reporting. 

5. Simpluris has provided notification and/or claims administration services in more 

18 than 8,000 cases. Over the past fifteen (15) years, Simpluris has handled over $7 billion in 

19 settlements. A true and correct copy of Simpluris' corporate profile is attached to our 

20 administration estimate dated March 23, 2022. 

21 

22 

23 

24 

25 

26 

27 

28 

6. Simpluris is committed to the security of not only our data and information but 

the Parties' data and information, as well. A true and correct copy of our SOC 2 Compliance 

demonstrating our commitment to security is also attached to our administration estimate dated 

March 23, 2022. Additionally, Simpluris maintains insurance coverage in the amount of 

$3,000,000 for Errors and Omissions. 
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6 
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9 

10 

11 
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14 
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16 

17 

18 

19 

20 
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22 

23 

25 

26 

17 

28 

NOTICE PLAN 

7. Simpluris has been selected by counsel to serve as the class action Settlement 

Administrator for this case. In this capacity, Simpluris will be charged with, among other 

responsibilities: (a) establishing and maintaining a Qualified Settlement Fund ("QSF") 

compliant with 26 CFR § 1.468B-1; (b) processing checks and mailing payments to Class 

Members who are former customers of the Defendant; (c) preparing, processing, and filing all 

applicable tax forms and declarations; (d) establishing and maintaining a calendar of 

administrative deadlines and responsibilities; ( e) preparing and mailing by First-Class Mail, 

and/or by electronic mail, the Summary Notice and Opt-Out Form ("Notice of Settlement") to 

Class Members in English; (f) conducting a National Change of Address ("NCOA") database 

search prior to mailing the Notice of Settlement to Class Members, and performing a public 

records search (also commonly referred to as a "skip trace") on any Notice of Settlement 

returned as undeliverable; (g) skip tracing the electronic mail address of any electronically 

mailed Notice of Settlement that is returned as undeliverable; (h) collecting and compiling 

written requests to be excluded from the Settlement ("Requests for Exclusion"), and written 

objections to the Settlement; (i) providing weekly reports to counsel; G) establishing and 

maintaining a settlement website; and (k) performing any other tasks necessary to carry out its 

responsibilities as set forth in the Settlement, as the Parties mutually agree, or as the Court 

orders Simpluris to perform. 

DIRECT NOTICE 

8. Simpluris will mail Notice of Settlement by First-Class Mail and electronic mail 

to all Class Members. 

9. For Class Members whose Notice of Settlement is returned as undeliverable, 

Sirnpluris will attempt to remail the notice to such Class Members at an updated address. 

SETTLEMENT WEBSITE 

10. Prior to sending out the Notice of Settlement, Sirnpluris will coordinate with 
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23 

24 

15 

16 

17 

28 

counsel to create a dedicated settlement website to host class and court documents, and any other 

documents requested by the parties or the court. The website will provide Class Members with 

general information about the Settlement, answers to frequently asked questions ("FAQs"), 

important dates and deadline information, a summary of Settlement benefits, a means by which 

to download copies of the aforementioned documents, and contact information for the Claims 

Administrator. 

TOLL-FREE HELPLINE 

11. Prior to sending out the Notice of Settlement, Simpluris will make available a toll 

free number to assist potential Class Members and any other persons seeking information about 

the Settlement. The helpline will be staffed by live operators during normal business hours and 

will be fully automated and will operate 24 hours per day, seven days per week. Callers will have 

the option to leave a message to speak with the Claims Administrator who will return their call 

within 24 hours. 

12. The toll-free helpline will include a voice response system that allows callers to 

listen to general information about the Settlement, listen to responses to FAQs, or request a papet 

version of certain documents, as determined by counsel. 

13. Simpluris will work with counsel to finalize responses to the FAQs that will 

incorporate the information contained in the court-approved class notice that will provide 

accurate answers to anticipated questions about the Settlement. 

14. In addition to the above-referenced duties, Simpluris is committed to performing 

any other tasks necessary to carry out its responsibilities as set forth in the Settlement, as the 

Parties mutually agree, or as the Court orders Simpluris to perform. 

15. This Administration project has an estimated fee of $24,935.27. If the scope of 

work increases or decreases significantly, Simpluris will inform the parties and request approval 

to adjust, whether to increase or to decrease, the capped costs. Attached hereto is a true and 
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1 correct copy of Simpluris' estimate for administering this matter, dated March 23, 2022, which 
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10 
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13 

14 

15 

16 

17 

18 

19 

10 

11 

22 

23 

14 

25 

26 

27 

includes a detailed breakdown of how the fee was calculated. 

I declare under penalty of perjury under the laws of the State of California that the 

above is true and correct and that this Declaration was executed this May 6, 2022, in Albert Lea, 

Minnesota. 

JACOB KAMENIR 
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Attorney: 
Firm: 
Email: 

Plaintiff Contact 
Joshua S. Stambaugh 
Costell & Adelson 
jstambaugh@costelf..law.com 

EXHIBIT" A" 

Attorney: 
Firm: 
Email: 

Defense Contact 
Thomas S. Slovak 
Slovak Baron Empey Murphy & Pinkney 
slovak@sbemp.com 

Case Name: Padilla v. Mission Springs Water District 

In addition to the assumptions enumerated below, this estimate assumes that 
(1) Simpluris will receive data In a single, complell! file; (2) there wffl be no substantial change to dass size or In response rate; and 
(3) administration costs will be paid from the QSF, and (4) Simpiuris wlll submit revisions to this estimate to account for any material changes to scope. 

Anticipated Class Size: 
Claims Rate: 
Opt-out Rate: 
Mailing Document Language: 
Reminder Mailing: 
Unclaimed Funds: 

Project Manager - Case Setup 
Website to Host Class Documents 
Website Monthly Maintenance 

10,423 
n/a 

1.0% 
English 

not requested 
Reversion 

Database Manager - Initial Data Analysis 

Establish Eman Campaign 
Email Notification (assuming 85% of class) 
Undeliverable Email Processing and Skip Trace 
Re-email Notice (assuming 85% skip trace success) 
IT Associate 
IT Manager 
Mail Summary Notice 
Postage 
NCONCASS/LACS 
Undeliverable Processing and Skip Trace 
Remail Notice 
Remail Postage 
Mailing Supervisor 

" 

$125.00 
$450.00 
$150.00 
$140.00 

$400.00 
$0.05 
$0.50 
$0.05 

$125.00 
$195.00 

$0.18 
$0.39 
$0.20 
$0.50 
$0.50 
$0.39 

$50.00 

Undeliverable Rate: 
Call Rate: 
Fund Distribution: 
Number of Distributions: 
State(s): 
Tax Years: 
Lengths of Administration: 

4 
1 
6 
4 
Total 

1 
8,860 
886 
754 
2 
1 

10,423 
10,423 
10,423 
1,043 
887 
887 
4 
Total 

10% 
3% 

Simpluris 
1 

CA 
2022 

6 Months 

$450.00 
$900.00 
$560.00 

$2,410.00 

$400.00 
$443.00 
$443.00 
$37.70 

$250.00 
$195.00 

$1,876.14 
$4,064.97 
$2,064.60 

$521.50 
$443.50 
$345.93 
$200.00 

$11,305.34 
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IVR Call Center Setup 
IVR Monthly Maintenance 
Customer Service Reps/Call Center Support 
800 # Charges 

$500.00 
$225.00 

$50.00 
$0.20 

1 
6 
31 

1,876 

Total 

$500.00 
$1,350.00 
$1,563.45 

$375.23 

$3,788.68 

" ~ - ~ , " ; f_ """'" ' 

'-" j"- t ~ <; k -~ -::r~·\¾T-
Database Manager 
Project Manager 
Opt Out Processing 
Weekly RePorting to Counsel 

Disbursement Data Preparation 
Disbursement Manager - Data Validation 
Setup Banking Account/QSF 
QSF Monthly Maintenance 
Print & Mail Checks to Former Customers (500) 
Postage 
Process Returned Checks (Assuming 5%) 
Skip Trace Undeliverable Checks 
Remail Checks (Includes Postage) 
QSF Reporting and Final Declaration 
QSF Annual Tax Reporting and Reconciliation 
Distribution Manager 

Data Manager-Final Reporting 
Clerical-Clean Up Any Misc. 
Project Manager-Wrap-up Final Issues 

Postage: $4,675.90 

$140.00 
$125.00 

$3.50 
WAIVED 

$100.00 
$750.00 
$250.00 

$0.65 
$0.53 
$0.25 
$0.50 
$5.00 

$500.00 
$1,350.00 

$125.00 

140.00 
$50.00 

$125.00 

Total Case Cost: 

2 

1 
2 

105 
1 
Total 

4 
2 
1 
6 

500 
500 
25 
25 
25 
1 
1 
2 

Total 

Total 

$140.00 
$250.00 
$367.50 

$0.00 

$757.50 

$560.00 
$200.00 
$750.00 

$1,500.00 
$325.00 
$265.00 

$6.25 
$12.50 

$125.00 
$500.00 

$1,350.00 
$250.00 

$5,843.75 

$50.00 
$500.00 

$830.00 

$24,935.27 
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Terms and Conditions 
All administration services to be provided by Slmpluris to Client, are provided subject to the following terms and conditions 

("Agreement"): 

1. Services 

Simpluris agrees to provide Client those services set forth in the Proposal (the "Services") to which these terms and conditions are 

attached and which has been provided to Client. As compensation for such Services, Client agrees to pay the fees for Services outlined 

in the Proposal. Simpluris will often take direction from Client's representatives, employees, agents and or professionals (collectively, 

the "Client Parties") with respect to the Services. The parties agree that Simpluris may rely upon, and Client agrees to be bound by, any 

direction, advice or information provided by the Client Parties to the same extent as if provided by Client. Client agrees and understands 

that Simpluris shall not provide Client or any other party with any legal advice. 

2. Fee Estimates Not Binding 

Simpluris and Client acknowledge that it is difficult to determine all necessary work required for the Services or the total amount of fees 

that may be incurred in performing the Services. Client agrees that fees for Services described in the Proposal are estimated based on 

the requirements provided by Client. Actual fees charged by Simpluris may be greater or less than such estimate. Client specifically 

agrees that it will be responsible for the payment of all such fees. Simpluris will provide estimates and budgets, but they are not 

intended to be binding; are subject to unforeseen circumstances, and by their nature are inexact. 

3. Billing and Payment 

Slmpluris will invoice Client on a regular basis unless a specific timeframe is otherwise set forth in the Proposal. Client shall pay all 

invoices within 30 days of receipt. Amounts unpaid after thirty (30) days are subject to a service charge at the rate of 1.5% per month or, 

if less, the highest rate permitted by law. Services are not provided on a contingency basis and Client shall remain liable to Simpluris for 

all fees incurred by Simpluris in performing the Services, regardless of any circumstance that impacts the outcome of Client's matter, 

including but not limited to, court decisions, actions by the parties, or a failure to consummate a settlement. 

4.Further Assurances 

Client agrees that it will use its best efforts to include provisions reasonably acceptable to Simpluris in any relevant court order, 

settlement agreement or similar document that provide for the payment of Simpluris' fees and expenses hereunder. No agreement to 

which Simpluris is not a party shall reduce or limit the full and prompt payment of Simpluris' fees and expenses as set forth herein and 

in the Proposal. 

5. Rights of Ownership 

The parties understand that the software programs and other materials furnished Simpluris to Client and/or developed during the 

course of the performance of Services are the sole property of Simpluris. The term "program" shall include, without limitation, data 

processing programs, specifications, applications, routines, and documentation. Client agrees not to copy or permit others to copy the 

source code from the support software or any other programs or materials furnished to Client. Fees and expenses paid by Client do not 

vest in Client any rights in such property, it being understood that such property is only being made available for Client's use during and 

in connection with the Services provided by Simpluris. 

6. Bank Accounts 

Sirnpluris will establish a demand deposit checking account (i.e. non-interest bearing) for funds received related to a distribution, unless 

directed otherwise in writing by the parties or unless the settlement agreement stipulates otherwise. Simpluris may derive financial 

benefits from financial institutions in connection with the deposit and investment of settlement funds with such institutions, including 

without limitation, discounts on eligible banking services and fees, and compensation for services Simpluris performs for financial 

institutions to be eligible for FDIC deposit insurance. 

The amounts heid pursuant to these Terms and Conditions are at the sole risk of Client and, without limiting the generality of the 

foregoing, Simpluris shall have no responsibility or liability for any diminution of the fund that may result from any deposit made with 

a financial institution including any losses resulting from a default by such institution or other credit losses. It is acknowledged and 

agreed that Simpluris will have acted prudently in depositing the fund at such institution. 

7. Retention of Documents & Data 

Unless directed otherwise in writing by the Client, Simpluris will destroy all undeliverable mail (except for undeliverable checks) on the 
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date that it is processed and retained in Simp!uris' system. Simp!uris will maintain records sufficient to establish that the subject mail is 

undeliverable. Simp!uris wil! retain undeliverable checks until the Qualified Settiement Fund ("QSF") is closed. Simpluris will also retain 

a!I other class member and putative ciass member correspondence (including without limitation, claims forms and opt out forms) 

for one year after final distribution of funds or benefits, or until the date that the disposition of the case is no longer subject to appeai 

or review, whichever is later. Lastly, Simpluris will retain bank & tax documents for such period of time in compliance with all relevant 

federal and state law requirements. Unl.ess agreed upon by Sirnp!uris and Client in a separate written agreement, Simpluris will delete 

and destroy all case-related documents and data three (3) years after the date that the QSF is closed. Any extensions of Simpluris' 

document or data retention requirements wiii be subject to additional charges for storage arid maintenance. 

S. Limitation of Liability; Disclaimer of Warranties 

Sirnpluris warrants that it will perform the Services diligently, with competence and reasonable care. In no event will Simpluris be liable 

to C!ient or any third party for any claims, losses, costs, penalties, tines, judgments, tax activities, lost profits or business opportunities, 

business interruptions or delay, special, exemplary, punitive, consequential, indirect or incidental damages relating to the performance 

of the Services, regardless of whether Client's claim is for breach of contract, tort (including negligence and strict liability) or otherwise, 

regardless of whether such damage was foreseeable and whether such party has been advised of the possibility of such damages. 

Sirnpluris' cumulative liability for damages to Client hereunder will be limited to the total fees charged or chargeable to Client for 

the particular portion of the Services affected by Sirnpluris' omission or error. THE WARRi\NTIES SET FORTH IN THIS SECTION ARE 

EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, INCLUDING WITHOUT LIMITATION ANY 

IMPLIED WARRANTY OF MERCHANTABILITY OR OF FITNESS FOR A PARTICULAR PURPOSE. 

9. Force Majeure 

To the extent performance by Simpluris of any of its obligations hereunder is substantially prevented or delayed by reason of any act of 

God, flood, fire, earthquake or explosion, war, terrorism, invasion, riot or other civil unrest, embargoes or blockades in effect on or after 

the date that Simpluris began performing Services, epidemic, pandemic, quarantine, civil commotion, national or regional emergency, 

strikes, labor stoppages or slowdowns or other industrial disturbances, passage of Law or any action taken by a governmental or 

public authority, including imposing an export or· import restriction, quota, or other restriction or prohibition or any complete or partia! 

government shutdown, or national or regional shortage of adequate power or telecommunications or transportation or because of any 

other matter beyond Simpluris' reasonable control, then Simpluris' performance shall be excused and this Agreement, at Simpluris' 

option, be deemed suspended during the continuation of such condition and for a reasonable time thereafter. 

'l 0. Rights in Data 

Client agrees that it will not obtain, nor does Simpluris convey, any rights of ownership in the programs, system data, or materials 

provided or used by Simpluris in the performance of the Services. 

11. Electronic Communications 

During the provision of the Services, the parties may wish to communicate eiectrnnically with each other at a business e-mail address. 

However, the electronic transmission of information cannot be guaranteed to be secure or error free and such information could be 

intercepted, corrupted, lost, destroyed, arrive late or incomplete or othe1wise be adversely affected or unsafe to use. Accordingly, each 

party agrees to use commercially reasonable procedures to check for· the then most commonly known viruses and to check the integrity 

of data before sending information to the other electronically, but each party recognizes that such procedures cannot be a guarantee 

that transmissions will be virus free. It remains the responsibility of the party receiving an electronic communication from the other to 

carry out a virus check on any attachments before launching any documents whether received on disk or otherwise. 

·12. Notice 

Any notice required or permitted hereunder shall be in writing and shall be delivered personally, by, or sent by registered mail, postage 

prepaid, or overnight courier to the address identified by each Party in the Proposal Notice shall be deemed given when so delivered 

personally, or, if mailed, five days after the date of deposit in United States mail, or, if sent by courier, one business day after delivery to 

such courier service. Notice should be addressed to an officer or principal of Client and Simpluris, as the case may be. 

13. Waiver 

Failure or delay on the part of a party to exercise any right, power or privilege hereunder shall not operate as a waiver thereof or any of 

other subject, right, power or privilege. 

14, Termination 

Client may terminate the Services at any time upon 30 days prior written notice to Simpluris. Termination of Services shall in no evem 
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relieve Client of its obligation make any payments due and payable to Simpluris for Services rendered up to the effective date of 

Termination. Simpluris may terminate this Agreement (i) for any reason upon no less than 60 days prior vvritten notice to the Client; or 

(ii) upon 15 calendar days' prior written notice if the Client is not current in payment of fees. 

15. Jurisdiction 

These Terms and Conditions will be governed by and construed in accordance with the laws of the state of California, without giving 

effect to any choice of law principles. 

16. Survival 

Any remedies for breach of this Ag;·eement, this Section and the fo!iowing Sections will survive any expiration or termination of this 

Agreement: Section 4 - Limirntion of Liability; Disclaimer of Warranties, Section 6 - Rights in Data, and Section 12- Jurisdiction, 14 -

Confidentiality, and Section ·15 - Indemnification. 

17. Entire Agreement 

These Terms and Conditions and the Proposal embody the entire agreement between the parties with respect to the subject matter 

hereof, and cancels and supersedes ali prior negotiations, representations, and agreements related thereto, either written or oral, except 

to the extent they are expressly incorporated herein. No changes in, additions to, or waivers of, the terms and conditions set forth herein 

will be binding upon any party, unless approved in writing by such party's authorized representative. 

18. Confidentiality 

Simplu1•is maintains reasonable and appropriate safeguards to protect the confidentiality and security of data provided by Client to 

Simp!uris in connection with the Services. If, pursuant to a court order or other proceeding, a third-party requests that Sirnoluris to 

disclose any confidential data provided by or for Client Simpluris will promptly notify the Client unless prohibited by applicable lavv. 

Client will then have the option to provide Simp!uris with qualified legal representation at Client's expense to defend against such 

request. If, pursuant to a court order, Simpluris is required to disclose data, produce documents, or otherwise act in contravention of the 

obligation to maintain confidentiality set forth in these terms and conditions, Simpluris will not be liable for breach of said obligation. 

19. Indemnification 

Client 1Ni!I indemnify and hold Sirnpluris (and the office;s, employees, affiliates and agents) harmless against any losses whatsoever 

incurred by Simpiuris, arising out of any action by a third party. including governmental agencies, in connection with , or related to (i) 

any breach of the terms by Client; (ii) the processing and handling of any payment by Simpluris in accordance with Client's instructions, 

including without !imitation, the imposition of any stop payment or void payment on any check or the wrongful dishonor of a check by 

Simpluris pursuant to Client's instructions. 

20. Severability 

If any term or condition or provisions of this Agreement shall be held to be invalid, iliegai, unenforceable or in confiict with the law of any 

jurisdiction, the validity, legality, and enforceability of the remaining provisions shall not in any way be affected or impaired thereby 

2.'l. Database Administration 

Simpluris' database administration for Client assumes that Ciient will provide complete data that inciudes all information required 

to send notifications and calculate and mail settlement payments. Data must be provided in a complete, consistent, standardized 

electronic format. Simpluris' standardized format is Microsoft Excel, however, Simpluris may accept other formats at its discretion. 

Further developments or enhancements to non-standardized data wili be billed to Client by Sirnpluris on a time and materiais basis 

according to Simpluris' Standard Rates. 

22. Entire Agreement 

These Terms and Conditions together with the Proposal constitutes the entire agreement between the parties with respect of the 

subject matter hereof and supersede all prior understandings, agreements, or representations by or among the parties, written or oral, 

to the extent they relate in any way to the subject matter hereof. 
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LEGAL NOTICE 

IF YOU ARE OR WERE A CUSTOMER OF THE MISSION SPRINGS WATER DISTRICT BETWEEN MARCH 6, 2019, 
AND MAY 18, 2022, YOU MAY BE ENTITLED TO A REFUND. 

WHAT IS THIS NOTICE ABOUT? A class action lawsuit captioned Padilla v. Mission Springs Water District, with Case Number 
RIC2003782 ("Lawsuit"), was filed in Riverside County Superior Court on behalf of all persons and entities who were billed and/or 
paid any amount to the Mission Springs Water District ("District'') for water service that was billed using estimates rather than 
operational metered use, between March 6, 2019, and May 18, 2022 ("Class"). The Lawsuit alleges that the District improperly used 
estimates in determining the amount customers owed for water services. The District denies any wrongdoing and denies the claims 
and allegations asserted in the Lawsuit. The court has not ruled on the merits of the plaintiffs' claims and has made no determination 
of violations or liability against the District. The parties nevertheless have agreed to settle the Lawsuit ("Settlement"). 

WHY SHOULD I READ THIS NOTICE? You may be a member of the Class. This is a class action lawsuit that the parties have 
proposed to settle. If the proposed settlement is approved by the court, your legal rights may be affected. This notice describes what 
the Lawsuit is about, explains the terms of the proposed settlement, tells you who would be covered and what legal claims would be 
resolved by the settlement if the Court approves it, and explains how individuals can obtain benefits under the settlement. 

AM I COVERED BY THIS CLASS ACTION LAWSUIT AND THE PROPOSED SETTLEMENT? You are a member of the 
Class if you are or were, at any time between March 6, 2019, and May 18, 2022, a District customer who was billed and/or paid any 
amount to the District on an invoice, the amount of which was determined by an estimate. 

WHAT ARE THE TERMS OF THE SETTLEMENT? Class members who are existing customers of the District will receive a 
credit on their monthly invoices. Class members who are former customers of the District will receive a refund check mailed to them 
by the Settlement Administrator. The amount of the credit or refund check will be determined by calculations that may be found in the 
Settlement Agreement on the settlement website, http://www.[¢j.,A~_SUR1-,].com. 

WHAT ARE MY RIGHTS? 

Do nothing. If you are a member of the Class and do nothing, you will receive either a credit on your invoice or a refund check. In 
this case you will be bound by the terms of the Settlement Agreement, which can be found on the settlement website, 
http://www.[CLA$$lJRL].com. 

Opt out. You may choose to opt out of the Class. In this case you will not receive a credit or refund check, and will not be bound by 
the terms of the Settlement Agreement. You may opt out by completing the enclosed Opt-Out Form, or by following the directions 
found on the settlement website, http://www.[CLAS,S{JRi,J.com. 

Object. If you are a Class member, you can object to any part of the Settlement if you .~o not ~~kit is fair, reasonable, or adequate. 
Directions for filing an objection can be found on the settlement website, http://www.[CI,,~SSlJRLJ.com. 

HEARING ON FINAL APPROVAL. On [~.f.\RING ~ATE. Mill TJMJ:l the Riverside County Superior Court of California will 
hold a public hearing to detennine whether the proposed settlement is fair, adequate, and reasonable, and should be approved. Class 
members who do not object to the settlement are not required to appear or take any other action. Class members who object to the 
settlement are also not required to appear or take any other action; however, those class members who want to be heard orally in 
opposition to the settlement, either personally or through counsel, must indicate their intention to appear at the hearing in their written 
objection. 

HOW DO I GET MORE INFORMATION? Further information about the settlement, including a copy of the Settlement 
Agreement and certain class and court documents, is available on the settlement website, http://www.[~L.t\,_S~(IBJA.com. You may 
also contact the Settlement Administrator at: 

PLEASE DO NOT WRITE OR TELEPHONE THE COURT, THE DISTRICT, OR ANY OF THEIR AGENTS FOR 
INFORMATION ABOUT THE PROPOSED SETTLEMENT OR THIS LAWSUIT. 
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PADILLA V. MISSION SPRINGS WATER DISTRICT 
RIVERSIDE COUNTY CASE NUMBER RIC2003782 

CLASS ACTION LITIGATION SETTLEMENT 

OPT-OUT FORM 

ONLY COMPLETE AND RETURN THIS FORM IF YOU DO NOT WISH TO 
PARTICIPATE IN THE SETTLEMENT CLASS. 

SUBMITTING THIS FORM MEANS YOU WILL NOT RECEIVE COMPENSATION 
UNDER THE CLASS SETTLEMENT AGREEMENT. 

This form must be postmarked no later than ~X<:::I:JJSIQN QAIF;]. 

Name: ------------------------------
Address: ____________________________ _ 

Telephone Number: _________ _ 

Account Number: __________ _ 

By submitting this Opt-Out Form I am deciding that I do not want to be a Class Member in the 
class action involving allegations that the Mission Springs Water District improperly used 
estimated bills for water services. 

I acknowledge that I will not be bound by any terms of the class action settlement agreement, 
that I will not receive any compensation or award in connection with the settlement, and that I 
will be able to assert individual claims related to the aforementioned allegations. 

Signature: _____________ _ 

Date: _______________ _ 

This form must be mailed to: 
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CALIFORNIA SUPERIOR COURT FOR RIVERSIDE COUNTY 

NOTICE OF CLASS ACTION AND PROPOSED SETTLEMENT 

If you were a Mission Springs Water District ("District") customer between March 6, 2019, and 
May 18, 2022, and were billed and/or paid any amount to the District for water service that was 

billed using estimates rather than operational metered use, this class action settlement affects your 
rights. 

A California Superior Court authorized this notice. This is not a solicitation from a lawyer. 

• A class action lawsuit captioned Padilla v. Mission Springs Water District, with Case Number 
RIC2003782 ("Lawsuit"), was filed in Riverside County Superior Court, and alleges that the 
District improperly used estimates in determining the amount customers owed for water services. 

• The District denies any wrongdoing and denies the claims and allegations asserted in the Lawsuit. 
The court has not ruled on the merits of the plaintiffs' claims and has made no determination of 
violations or liability against the District. The parties nevertheless have agreed to settle the 
Lawsuit ("Settlement") to avoid the expense and risk of continued litigation. 

• You may receive a refund as part of this Settlement if you were a District customer between 
March 6, 2019, and May 18, 2022, and were billed and/or paid any amount to the District for 
water service that was billed using estimates rather than operational metered use. 

• Your legal rights are affected by whether you act or don't act. Read this notice carefully. 

OBJECT 

GOTOA 
HEARING 

If You are a Current District Customer: Do nothing, Receive a Credit. 
You may automatically receive a credit on a future water bill if you are a 
District Customer when this Settlement receives final approval by the 
Court. 

If You are a Former District Customer: Do nothing, Receive a Check. 
You may receive a check from the Settlement Administrator when this 
Settlement receives final approval by the Court. 

Get no refund. This is the only option that allows you to ever be part of any 
other lawsuit against the District about the legal claims in this case. 

Write to the Court about why you don't like the Settlement. 

Ask to speak in Court about the fairness of the Settlement. 

The Court in charge of this case must still decide whether to grant final approval of the Settlement. 
Refund payments will be made if the Court grants final approval and after appeals, if any, are resolved. 
Please be patient. 
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BASIC INFORMATION 

You may have been a District customer during the class period, between March 6, 2019, and May 18, 
2022. The Court determined that you have a right to know about a proposed Settlement of a class action 
lawsuit, and about your option, before the Court decides whether to grant final approval to the Settlement. 
If the Court approves it, and after any objections and appeals are resolved, the benefits will be distributed 
to class members in the manner described below. 

This notice explains the lawsuit, the Settlement, your legal rights, what benefits are available, who is 
eligible for them, and how to get them. 

The Court in charge of this case is the California Superior Court for Riverside County, and the case is 
known as Padilla v. Mission Springs Water District, Case Number RIC2003782 ("Lawsuit"). The people 
who sued the District are called Plaintiffs. The District is called the Defendant. 

2. Whii t1s:tJils"lJl'"Y'iuit2ati6'ttl~' ·- , .... ,, ..... ,, w ,, .. ,, ... , ' .. , 
Plaintiffs claimed that Defendant unlawfully billed for water services based on estimates of use rather 
than operational metered use. Defendant denies that it did anything wrong. 

In a class action, one or more people, called Class Representatives (in this case, District customers George 
Padilla and Sharon Moreno), sue on behalf of people who have similar claims. All these people are a 
Class or Class Members. One court resolves the issues for all Class Members, except for those who 
exclude themselves from the Class. The Riverside County Superior Court oversees this class action. 

~t'w1i' ·,t1s11Jier:C"l.sl1u~ . . .• 
The Court did not decide in favor of either Plaintiffs or Defendant. Instead, after numerous documents 
were exchanged and the Court made rulings on various issues, both sides agreed to a Settlement. By so 
settling, they avoid the cost and uncertainty of a trial, and Class Members may be able to receive 
compensation. The Class Representatives and the attorneys think the Settlement is best for everyone. 

WHOISINTHESETTLEMENT 

The Court decided that everyone who fits this description is a Class Member: 

All persons and entities who, during the Class Period, were billed and/or paid any amount to the 
District for water service that was billed using estimates rather than operational metered use. 

Class Members include both current and former District customers. 

THE SETTLEMENT BENEFITS-WHAT YOU GET 

Defendant has agreed to create a $225,000 settlement fund. Administrative expenses and service awards 
of $2,500 to the Class Representatives will be paid from this fund, and the balance will be distributed to 
Class Members based on their past payments to Defendant. 

For current District customers, the Settlement money may be distributed in the form of a credit on future 
water bills. For former District customers, the Settlement money may be distributed by check. 

Attorneys' fees and costs oflitigation up to $100,000 may be paid separately by Defendant upon Court 
approval. 
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ltAwat··,c.in)Xt'ef tri:umltitJ~lttl~mtif'. 
After administrative expenses and service awards are paid from the settlement fund, the balance will be 
distributed to those Class Members who paid "Tier 2" rates for water service that was billed using 
estimates rather than operational metered use. At this stage-before the Court has granted final approval 
and before Class Members have had an opportunity to object or opt out of the Settlement-it is 
impossible to determine how much each individual Class Member may receive. 

However, the following examples, used for illustrative purposes only, may give Class Members an idea of 
what their refund might be: 

If a Class Member paid a Tier 2 rate of $3 .00 for 10 hcf units of water during the Class Period (for 
a total of $30.00), and the Tier I water rate during the Class Period was $2.00 per hcfunit (for a 
total of $20.00 for 10 hcf units), the Class member would receive a credit (or mailed payment) of 
$10.00 ($30.00 - $20.00 = $10.00). 

s."Ii.oWfan"'l i"'et'i1r~fdnd? · 
Class Members entitled to a refund, whether current or former District customers, do not need to do 
anything to receive a refund. When this Settlement receives final approval by the Court, current District 
customers may receive refunds in the form of a credit on future water bills, and former District customers 
may receive refunds by check. 

The Court will hold a hearing on [I:IEAJ!ING DATE] to decide whether to approve the Settlement. If the 
Court approves the Settlement, there could be appeals afterward, which will take time to resolve. Please 
be patient. 

Unless you exclude yourself, you will be included in the Class, and that means that you can't sue, 
continue to sue, or be part of any other lawsuit against Defendant about the legal issues in this case. It also 
means that all of the Court's orders in this case will apply to you and legally bind you. 

EXCLUDING YOURSELF FROM THE SETTLEMENT 

To exclude yourself from the Settlement, you must either fill out the Opt-out Form that was enclosed with 
your notice letter, or send a letter by mail stating that you want to be excluded from the Padilla v. Mission 
Springs Water District Settlement. Be sure to include your name, address, telephone number, the Lawsuit 
name and number (Padilla v. Mission Springs Water District, Case# RIC2003782) an~ your signature. 
You must mail your exclusion request postmarked no later than tE:(CI.,USIQN PATE] to: 

... 

[GI.,A.§~ PQ I}QXJ 
You can't exclude yourself on the phone or by e-mail. If you ask to be excluded, you will not get any 
Settlement payment, and you cannot object to the Settlement. You will not be legally bound by anything 
that happens in this lawsuit. You may be able to sue ( or continue to sue) Defendant in the future. 

, .·.1z~If I clon'.t ei~lud.e iin.yself,''€~ii:i $.PJXllie"ll.tstHfi~p}';ih~;~~JJfoJtiyjg'ifate"r'fxW~t~~g~;;ii#~i~~~ff[~;~t,fs,f),:;>~~;;,~~ i;j 
No. Unless you exclude yourself, you give up the right to sue Defendant for the claims that this 
Settlement resolves. If you have a pending lawsuit, speak to your lawyer in that lawsuit immediately. You 
must exclude yourself from this Class to continue your own lawsuit. Remember, the exclusion deadline is 
[EX:CLUSIQN DATE,]. 
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13.'fr .reietullt, 
No. If you exclude yourself, you will not receive a refund from this Settlement. However, you may sue, 
continue to sue, or be part of a different lawsuit against Defendant. 

THE LA WYERS REPRESENTING YOU 

14.;· Dof1i'a\::e:t11;r::":lc•:elttn.":<1its'tcfl~ 
The Court has appointed Jeffery Lee Costell and Joshua S. Stambaugh, of Costell & Adelson Law 
Corporation, counsel of record for the Plaintiffs, as "Class Counsel" to represent you and other Class 
Members. You will not be charged for representation by these lawyers. If you want to be represented by 
your own lawyer, you may hire one at your own expense. 

15,il{owWili "ihelf~ !fid?1:titlt~it1~\ 
Class Counsel will ask the Court for attorneys' fees and expenses ofup to $100,000. This amount will be 
paid separately-not from the settlement fund-and will not affect any refunds from the Settlement. Until 
now, Class Counsel have not been compensated for their time, or reimbursed for their expense, of 
litigating this lawsuit. 

Additionally, Class Counsel will ask for a service award of $2,500 each for Class Representatives, George 
Padilla and Sharon Moreno, who brought this lawsuit on behalf of all Class Members. Although the Court 
may award less than these amounts, service awards are commonly granted to recognize the efforts of 
Class Representatives in bringing and prosecuting lawsuits on behalf of others. 

Finally, the costs to administer the Settlement will be deducted from the settlement fund. 

OBJECTING TO THE SETTLEMENT 

I · 16 •. , II ow do. It¢11 flieXJQ'.µ~t diaf l~di$p!t 'Iik~:'tb~!S~ttl~lit~n'.f?1~~i[;~~~'i1~~~~~~It~0{~~~¥~;z,:it~;~;~~illrfiBf;~Y :{5:,:1;,e,i1,·~'1~':l:2 

You can tell the Court that you don't agree with the Settlement, or some part of it. This is called an 
"objection." You can give the reasons why you think the Court should not approve the Settlement. The 
Court will consider your views. 

To object, you must send a letter stating that you object to the Padilla v. Mission Springs Water District, 
settlement. Be sure to include your name, address, telephone number, the Lawsuit name and number 
(Padilla v. Mission Springs Water District, Case # R1C2003782), your signature, ~d the reasons you 
object to the Settlement. The objection must be postmarked no later than [~x;rL,i.J~IQN QATE.J, and 
sent to all three of the following: 

COURT CLASS COUNSEL DEFENSE COUNSEL 
[COURT CONT~(:1; [CLASS COUNSEL [DEFENSE COUNSEL 
INFORMATIONl CONTACT INFORMATi:ONl CONTACT INFORMATIONl 

Objecting is simply telling the Court that you don't like something about the Settlement. You can object 
only if you stay in the Class. Excluding yourself is telling the Court that you don't want to be part of the 
Class. If you exclude yourself, you have no basis to object in the case because the case no longer affects 
you. 
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THE COURT'S FAIRNESS HEARING 

t~:\:w11~».Jnra·w:liir~:~m:1tlit:JJ0.lirfr 
The Court will hold a Fairness Hearing on [~AfilNG :QATE;], at [CQ!J.BT Af)D~~.~1- At this 
hearing, the Court will consider whether the Settlement is fair, reasonable, and adequate. If there are 
objections, the Court will consider them. The Court will listen to people who have asked to speak at the 
hearing. The Court may also decide how much to pay Class Counsel, and whether to grant the Class 
Representative requests for service awards. After the hearing, the Court will decide whether to approve 
the Settlement. We do not know how long these decisions will take. 

No. Class Counsel will answer questions the Court may have. But you are welcome to come at your own 
expense if you choose. If you send an objection, you don't have to come to Court to talk about it. As long 
as you mailed your written objection on time, the Court will consider it. You may also pay your own 
lawyer to attend, but it is not necessary. 

You may ask the Court for permission to speak at the Fairness Hearing. To do so, you must send a letter 
stating tl1at it is your "Notice oflntention to Appear in Padilla v. Mission Springs Water District." Be 
sure to include your name, address, telephone number, the Lawsuit name and number (Padilla v. Mission 
Springs Water District, Case# RIC2003782), and your signature. Your Notice of Intention to Appear 
must be postmarked no later than ~~CLJJ~IQN~A,JE], and be sent to: 

cc:J,,A~s ro ~QXJ 

IF YOU DO NOTHING 

All Class Members, whether current or former District customers, who are entitled to a refund and do not 
exclude themselves will receive a refund when the Court approves the Settlement. When this Settlement 
receives final approval by the Court, current District customers will receive their refunds in the form of a 
credit on future water bills, and former District customers will receive their refunds by check. 

GETTING MORE INFORMATION 

22. 

This notice summarizes the propose-d Settlement. More details are in a Settlement Agreement and other 
documents pe>ste~ o~~~ttp://~.[C~A,SSU~j.com. You may also contact the Settlement Administrator 
at [TOL!,,-FRE.E NUM_~ER]. 

PLEASE DO NOT CONTACT THE DISTRICT OR THE COURT WITH QUESTIONS ABOUT 
TIDS SETTLEMENT. 
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